
Firstly, try to discuss the matter
with your neighbour. We may
need to gain access to their

garden to assess the full situation
so remember to be friendly!

Next, it is crucial that you
appoint a PCA Qualified

Surveyor who can provide a
survey, management plan

and precise quote.

Discuss the outcome of
the survey with your
neighbour. Are they

willing to pay?

Happy to
proceed?

Not happy to
proceed?

Appoint PCA
qualified company

to carry out the work

Receive a 10 year
guarantee

Contact the Environmental
Officer at your local police
station who will speak to

your neighbour.

Not happy to
proceed?

Inform neighbour you
will be suing them for

the devaluation of your
property.

Appoint a Surveyor to
produce a valuation of
your property with and

without Japanese
Knotweed.

Happy to
proceed?

Not happy to
proceed?

Appoint a Solicitor who will
then write to your neighbour

indicating an amount in
which they will be sued.

Your neighbour is sued for
devaluation of your

property and any other
potential costs.

Happy to
proceed?


